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HanMmeHoBaHMe rocy/apCTBEHHOTO YUpeXAeHuns
KpacHopapckoro kpas (060co6n1eHHOro noapasaeneHuns):
FocyaapcTBeHHOE OO AXKETHOE yUpex/JeHue counanbHoro o6¢cnyxmnBaHus KpacHoaap- peecTpy
CKOro Kpas «YcTb-J1abUHCKUIA AOM-UHTEpPHAT ANA NpecTapesnblX U MHBANNA0B»

Mo CBOJHOMY

18.12.2015

Buabl 1esTeNbHOCTM FOCY1apCTBEHHOTO YUpeXAeHUs:
KpacHogapckoro kpass (060C06M1eHHOr0 nNoApasaeneHuns)
OpraHusauus counanbHoOro 06CyXMBaHUA ¢ NPeJOCTaBNEHUEM COLMANbHbIX YCAYT C

Mo OKB3J  85.31



obecrneyeHnem NPoOXXUBaHUSA.
Mo OKB3fg 85.31

Bupa rocyaapCcTtBeHHOro yupexaeHma KpacHogapckoro Kpas:
focypapcTBeHHOe 6HOKETHOE yUupeXkaeHune coymanbHoro obcnyxmsaHma KpacHogap-

CKOTo Kpasi «Y CTb-J/TaOMHCKWUI LOM-UHTEpPHAT AN NpecTapenbiX U UHBANNA0B»
(yKasblBaeTCs BUZ rocyapCcTBEHHOTO yupexaeHus KpacHopapcKoro Kpasi 13 6a3oBoro (0Tpac/ieBoro) nepeyHs)

YacTb 1. CBefeHUs 06 0Ka3biBaeMbIX FOCYyAapCTBEHHbIX yCayrax

Paspgen 1
YHUKanbHbIA HOMEP No 6a30BOMY (OTpac/iieBOMY) NepeyHto 23030000000000001007100

1.HanmeHoOBaHMe rocyapCTBEHHON yCNyru:
MpepocTaBneHne coumanbHOro 06CnyXnMBaHMa B CTaLLMOHAPHOW (hopme BKAtOYasd OKasaHWe coLManbHO-6bITOBLIX YCNYr, COLU- bl

albHO-MEANLUWNHCKUX YyCnyr, counmanbHO-NCNXONOIrMYeCKNX ycnyr, couwnanbHoO-neparorn4yecknux ycnyr, counanbHO-TPyaAoOBbIX
ycnyr, counanbHO-NpaBoOBbIX yCAyr, ycnyr B UenAax MoOBblIWEHNA KOMMYHUKATUBHOIO noTeHUunana nonyanenel‘/’l counanbHbIX
ycnyr, MMerOowunx orpaHN4YeHna Xn3HeneaTeabHoCcTn, B TOM 4nucne AGTGVI-VIHB&TII/I,CI,OB.

2. Kateropuu notpebutenein rocynapCTBeHHOW yCnyru:
MpaKgaHUH NONHOCTbI WAM YAaCTUYHO YTpaTUBLIWUIA CNOCOOBHOCTb M60 BO3MOXXHOCTbL OCYLLECTBAATL CamMoob6CcnyXusaHue, ca-

MOCTOATENBHO NEPEABUTATLCA, obecneynmBaTb OCHOBHbIEe XXMU3HEHHbIE I'IOTpe6HOCTI/I B cuny 3aboneBaHus, TpaBMbl, BO3pacTa Uin
Hann4ymm MHBaJIMgHOCTN.

3. Mokasatenun, xapakTepusyrwuwme Kayectso U (nnm) o6bem (cofep>XaHue) rocygapCTBEHHON YCNyru:
3.1. Moka3aTenun, xapakTepusytoLlne Ka4yecTBO rocyaapCTBEHHOMN YCAYTN:

YHuKanb- [lokasatesb, XapakTepusy-  [lokasaTesb, Moka3aTeslb KayecTBa rocyapCTBEHHOMN yCyru 3HaueHue nokasarens Ka-
HbIM HO-  |OLUWIA COAEpXKaHWe rocy-  XapaKTepu3y- yecTBa rocyapCTBEHHOM
mep pe- [AapCTBEHHOW ycnyru OLLMIA YCNOBUS ycnyru

ecTpOBOM ((hopMbI) OKa-



3anucu 3aHuAa rocygap-
CTBEHHOWA ycny-

m
HallMe Hailme Halime Haiime CANHALA SME- - OHe- L7 ToA  2-1 ro
HaUMEHO- HOBA- HOBA-  HOBA-  HOBA- peHuns no OKEW pegHonm nnaHo- — niaHo-
u- BOro BOTO
BaHWe NO-  Hue Hue Hue Hue HavMeHOBaHWe nokasarens HaHCO- Mmepvoja nepuoja
Kasatend roka- nMoka- [MoKa- MoKa- Hanme- -
KO,  Bbiid
3atens 3arend 3aTtend 3aTens HOBaHWe ron
1 2 3 4 5 6 7 8 9 10 1n 12
Mopnaep- OYHas o4Haa Jlond nony4yaTtenei coumanbHbiX ycayr, MAapHrT 744 100 X X
XaHue NMONYYMBLUMX COUMaNbHbIE YCyrn oT
XUN3Heme- o6LLero uncna nonyyatenen counans-
ATeNbHO- HbIX YCNYT, HAXOAALWMXCA Ha coumalb-
CTV nony- HOM 06CNY>X1BaHUA B OpraHu3aLuu;
yaTenen KonnyecTBo HapyLleHWiA caHUTapHOro
coumnanb- 3aKOHOJaTeNbCTBa B OTYETHOM oAy,
HbIX BbISIB/IEHHbIX NPV NPoBeAeHNN NpoBe-
g ycnyr B POK;
o ObITY Y 10BNEeTBOPEHHOCTb NOMy4aTenei co-

UManbHbIX YCNYT B OKa3aHHbIX COLMab-
HbIX ycnyrax;

YKOMMNNEeKTOBAaHHOCTb OpraHu3aymm
crneumanMcTaMmm, 0KasbiBarLWMMK COLM-
anbHble yCnyru;

OOOOOOOOOOOOQDO ) £ 000000000000 0o 0



MoBblWeHEe Ka4yecTBa CoLManbHbIX
ycnyr n 3PpgeKTUBHOCTM UX OKa3aHUs
(onpefeneHue NCX0A4A U3 MEPONPUATWIA,
HanpaB/eHHbIX Ha COBEPLUEHCTBOBaHME
[eaTeNIbHOCTY OpraHu3saLum npy npego-
CTaB/IEHUN COLMaIbHOTO 06CyXNMBa-
HUWK;

JOoCTynHOCTb NONyYeHUs coLmanbHbIX
ycnyr B opraHm3auuu (BO3MOXHOCTb CO-
NPOBOXAEHWSA NoayyaTeNs coynanbHbIX
YCNyT Npv nepeaByKeHnn no TeppuTo-
PUK yUpeXxaeHus counanbHoro obeny-
XXMBaHUA, a TaKkXKe Npu nosib30BaHUK
ycnyramu: BO3MOXHOCTb A/15 CaMOCTOS-
Te/IbHOr0 MepeaBMKEHUs Mo TeppUTopUn
YUpexaeHus coumansHoro o6cnyxmsa-
HWS, BX0Ja, BbIX04a U MepemMeLLeHns
BHYTPW TaKoi opraHusalmm (B TOM Yumc-
ne Ans nepeiBKeHUs B Kpecnax-
KOnsickax), ANns oTAbIXa B cuadyemM no-
NOXEHWK, a TaKXe AO0CTYNHoe pasMellie-
HMe 060pyA0BaHUA N HOCUTENeW WH-
(hopmauuu; oybnupoBaHne TEKCTOBbIX
COOGLLEHWNIA rOI0COBLIMU COOBLLEHNAMM,
OCHalleHVe yUupeXxieHus coumnanbHoro
06CNy>XUBaHWSA 3HaKaMW, BbIMOTHEHHbI-
MW penbeHO-TOYEUYHbIM LWPUHTOM
Bpaiins, o3HaKoM/IEHME C UX NOMOLLbIO C
HagnNUcAMK, 3HaKaMmn 1 MHON TEKCTOBOWA
N rpauyeckoin nHpopmaLmein Ha Tep-
pUTOPUM YupexaeHus; ay6nmposaHme
ron0CcoBOW MHOPMaLUK TEKCTOBOW MH-
(hopMmaumeir, Hagnucsmmn n (Unn)



Aonyctumble (BO3MOXHble) OTKNOHEHMS OT YCTAaHOBNEHHbIX MOKa3aTeneli KauecTBa rocyfapCTBEHHOW Yycnyru,

CBETOBbIMMW CUTHaNaMK, MH(OPMUPOBa-
HWe 0 NPeAoCTaBNSAEMbIX COLMAIbHbIX

ycnyrax ¢ Ucnosb30BaHNEM PYyCCKOro
YKECTOBOrO A3blka (CypaonepeBoja);

OKa3aHMWe MHbIX B1J0B NOCTOPOHHEN

MOMOLLN.

KOTOPbIX FOCYyJapCTBEHHOE 3afaHWe CYMUTAeTCS BbIMOMHEHHbLIM (MPOLEHTOB) -

15

3.2. lMokKasaTenu, xapakTepusytlime 06bemM (cogepxaHne) rocyjapCTBEHHOW YCNyru:

YHun-
Kasb-
HblIl
HoMep
peecT-
pOBOVA
3anuncu

MokasaTeNb, XapaKTepu3yoLwunia
COZepXKaHme rocyfapCTBeHHO

ycnyru
HaMMeHOBa- HaliMe Haume-
HVe nokasa- HoBa-  HOBa-
Tens Hue Hue
noka-  mnoka-
3aTe-  3aTens
na
2 3 4
Mopnepxa-
HUe XUn3He-
feATeNbHO-
CTW Nonyya-
Tenen coun-

a/IbHbIX

NokasaTens,
XapakTepusy-
toLmin ycno-
BUA (hopMbl)
OKasaHus roc-

YAapPCTBEHHOW
ycnyru
Hailme Halime
HOBa-  HOBa-
Hue Hue
noka- MNoKa-
3aTe-  3aTe-
ns ns
5 6

OYHasl

Moka3zaTesnb 06bema rocygap-
CTBEHHOW yCnyru

HaMMeHOoBa- eanHuLa n3me-
Hue nokasa-  peHus no OKEN
Tens Hanme- KoA,
HOBaHue
7 8 9
UnCneHHOCTb  4enioBek 792
rpaxsjaH, no-
NYYMBLUNX
coumnanbHble
ycnyru

3HaueHne nokasaTens
obbema rocyaapcTBeH-

HOI ycnyru
oye- 1-n 2-i
pea- rog rog
HoW nna-  nna-
(M-  HOBO- HOBO-
HaH- ro ro
COBbI nepu- Mepu-
rog oja oja
10 1 12
405 X X

B npegenax

CpefHeroaoBoii pasmep
nnatbl (LeHa, Tapug)

ThiC. py6nel
oye- 1-in 2-
pea- rog rog
HOWA nna-  nna-
(hn-  HOBO- HOBO-
HaH- ro ro
COBbIi nepu- nepu-
rog oja oga
13 14 15
38900 X X
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AONYCTUMble (BO3MOXHbIE) OTK/IOHEHWS OT YCTAHOB/MEHHbIX NOKasaTeneil 06bema rocydapCTBEHHOW ycnyru, B npeaenax

KOTOPbIX FOCYAapCTBEHHOE 3afaHWe CUYMTAETCS BbIMOMHEHHbIM (NPOLEHTOB) 15

4, MpegenbHble UeHbl (Tapudbl) Ha onnaTy rocygapCcTBEHHOW YCAYru B Cay4vasx, ecinm 3aKoHoAaTenbCTBOM Poccuitckol
degepaunm npegycMoOTPEHO ee OKa3aHWe Ha NAaTHOW OCHOBe, NM60 NOPSAAOK YCTAHOBNEHUA YKa3aHHbIX UeH (TapudoB) B cny- 04
yasX, yCTaHOBNEHHbIX 3aKOHOAATe/IbCTBOM Poccuinickoin ®efepaumn: ycnyra okasbiBaeTcs 6ecnnatHo, 3a nnaty UamM 4aCTUYHYIO

onnary.
HOPMAaTMBHbIe NPaBOBblie aKTbl, yCTaHaBNMUBaO L Me pa3mep naathbl (LeHy, Tapud), NM60 NOPsSA0K UX YCTAHOBNEHUS:

HopmaTunBHbI NpaBOBOW aKT

BUL NPUHSABLUNIA OpraH fara HoMep HanmeHoBaHMe
1 2 3 4 5
06 yTBeEpPXeHMM pa3Mepa nna-
Tbl 3a NPELOCTaB/EHNE COLM-
Mpykas MuHUCTEpCTBa COLMANIbHOIO pa3BuTua 1 ce- 5 fekabps 2014 981 aanble;/cﬂyr Ha TeppMToSmm
MeliHOM NonuTUKM KpacHogapcKoro Kpas roga
KpacHogapckoro kpas n nopsg-

Ka ee B3nMaHunA



O BHECEeHWUW U3MEHEHWI B Npu-
Ka3 MUHUCTEPCTBA COLMA/bHOIO
pasBUTMSA N CEMEHOW NONNTU-
Ku KpacHogapckoro Kpas
oT 5 fekabps 2014 roga Ne 981
"O6 yTBEPXAEHUMN pa3Mepa
nnaTbl 3a NPefocTaBeHve co-
UMaNibHbIX YCNYT Ha TEPPUTO-
pun KpacHozapckoro kpas u
nopsiaka ee B3MMaHus

Mpukas MWnHUCTEPCTBA CoLManbHOro passuTua n ce- 15 aHBapa 2015 13
MenHO NnonMTuKn KpacHogapckoro Kpas roga

5. MopsAaoK oKazaHWUsA rocygapCTBEHHON YCNYTu:

5.1. HopmaTvBHble NpaBOBble aKTbl, PETyNPYHOLLME NOPALOK OKa3aHUA rocyapCTBEHHOW YCNYru:
depepanbHbIi 3aKOH 0T 28 aekabps 2013 roga Ne 442-®3 «O6 ocHOBax COLMANbHOIO 06CNYXMUBaHUA rpaxaaH B Poc-

cuinckon depepaynm»;
CaHlMunH 2.1.2.2564-09 «'nrmeHnyeckne TpeboBaHUA K pasmelLeHNto, YCTPOUCTBY, 060pYA0BaHMNIO, COLEPXKAHUIO 00b-
eKTOB OpraHu3aunii 34paBooOXpaHeHNa N COLMANbHOTO0 06CNYXMBaHUA, NpefHa3HaYeHHbIX AN MOCTOAHHOIO NPOXXWUBaHUS Npe-

cTapenblX U MHBANINAO0B, CAHUTAPHO-TUTMEHNYECKOMY M MPOTUBOINULEMUYECKOMY PEXUMY UX PabOTbI»;
3akoH KpacHogapckoro kpas oT 5 Hoa6ps 2014 roga Ne 3051-K3 «O counanbHOM 06CNYXUBAHUWM HACceNeHUs Ha Teppu-

TOopun KpacHofapcKoro kpas»;
3akoH KpacHopgapckoro kpas oT 26 gekabps 2014 roga Ne 3087-K3 «O6 yTBepXAeHMUWN NepeyHs coluanbHbIX YCAyr,

npegocTaBnsaeMblX NOCTaBULMKAMW COUMANbHbBIX YCNYT Ha TeppuTopmun KpacHOAapCKOro Kpas»;
MpuKas MUHUCTEPCTBA COLMNANBHOIO Pa3BMTUA U CEMENHOM NONUTUKN KpacHoAapcKoro kpas ot 25 HoA6ps 2014 ropa
No 956 «O06 yTBEpXAEHUN HOPMATMUBOB LUITATHON YNCNEHHOCTU OpraHun3aunii coynanbHoro o6cny>xmpaHna KpacHogapckoro
Kpasi, OCYLecTBNAOWMNX CTauMOHapHOe coynanbHoe 06CnyXXMBaHume»;
MpukKas MUHUCTEPCTBA COLMANbLHOIO Pa3BMTUA U CEMEVNHONW NONMTUKKU KpacHodapcKoro kpas ot 22 aekabpsa 2014 ropa

Ne 1042 «O6 yTBepXAeHuUn nopsafKa npefocTaB/ieHUs coumanbHbIX YCNYr NOCTaBWMKaMU coymanbHbiX ycnyr B KpacHogap-

CKOM Kpae».
5.2. MopsgoK MHOOPMMPOBAHUS NOTEHLUMANbHLIX NOTPe6UTENER FTOCYAAPCTBEHHOMN YCNYTN:



Cnocob6 nHpopMUpoBaHUs CocTaB pa3meLLaemMon nHgopmawmnm YacToTa 06HOBNEHUSA MH(hOpMaLMK

1 Pa3meLlleHune vHgopMalun o npefo-  MIH(opmauma o pexxrme paboTbl yUpexaeHus; opuanyeckuii  EXerogHo, no mepe n3MeHeHMs AaHHbIX
CTaBNsieMbIX YC/yrax B ceTu VIHTepHeT  afpec; cnpaBoYHble TeneoHbl; NOPs0K obpalleHns ais no-

NyYeHNs rocyapCTBEHHOW YCNyru; nepeyeHb JOKYMEHTOB,

He0OX0AMMbIX 4/1F NONYYEHUS rocyAapCTBEHHON ycnyru; oc-

HOBaHWA 0TKasa
2. Pa3melleHve nHhopmaumm o npego-  VIHhopmauns 0 pexxmnme paboTbl yupeXxaeHus; opugmueckuii  EXXerogHo, no Mepe N3MeHeHus faHHbIX
CTaBNsieMbIX YCnyrax Ha UHopmMaumn-  agpec; cnpaBoyHble TeneoHbl; NOPALOK obpalLeHns 41 no-
OHHbIX CTEHAAX Yy4YpexaeHus NyYeHWs rocyapCTBEHHOMN yCyru; nepeveHb JOKYMEHTOB,

Heob6XOAUMbIX /19 NOMYYEHUA TOCYAapCTBEHHOW YCyru; oc-

HOBaHWA OTKa3a
YacTb 2. CBeleHNA 0 BbINONHAEMbIX paboTax

Pasgen

YHUKanbHbIN HOMep No 6a30BoMYy (OTpac/ieBOMY) NepeyHto
X

1.HaumeHoBaHMe paboThl

2. Kateropuu notpebuteneit paboTsl X
3. MNoka3atenn, xapakTepusyruwme KavyecTtso u (Mnm) obvem (cofep)kaHue) paboThl:
3.1. lMokasaTenu, xapakTepu3sytLwne Ka4ecTso paboThi:

YHukanb-  TlokasaTenb, XapakTepusytowmin co-  lokasartesb, xapakre- Moka3aTenb Kayectsa padboThbl 3HayeHue nokasarens KayecTsa
HbI/i HOMep AepXkaHue paboTbl (MO CMPaBOYHMKAM)  PU3YHOLLUIA YCNOBUS paboThbl
peecTpoBoi (thopmbl) okasaHus pa-

3anuncu 60Tbl (NO CNpPaBOYHM-
Kam)

HaMMeHOBa-  HalMEHOBa- HauMe- HauMMeHOBAa- HauMMe- HauMeHOBa- eAMHWLA U3MEpeHMs  ouepes- 1-irog  2-Wrog



HWe rnokKasate- HWe NnokKasa- HOBaHWe

nsa Tena NMNoKa3a-
TEensa
1 2 3 4
X X X

AONMYCTUMBIE (BO3M0)KHbIe) OTKNOHEHNA OT YCTaHOBJ/IEHHbIX nokasaTenen KayecTBa pa6OTbI,

HWe Nokasa- HOoBaHMe HKe MoKasa- no OKEN HOM ¢m-
Tenqa NoKa3a- TEenAa Hcll COBbIN
HanMeHo-
Tens Koz rog
BaHue
5 6 7 8 9 10
X X X X X X

fapCTBeHHOe 3afjaHuWe CYMTaeTCA BbIMOIHEHHbLIM (MPOLEHTOB) -

3.2. lMokasaTenu, xapakTepusyuime 06bem (coaepxxaHue) paboTsbi:

Mokasatesib, XapaKTepu3syoLLnii
cofepxxaHue paboTbl (Mo crpaBoY-
HMKaMm)

YHUKanbHbIN
HOMep peecT-

iy HaMMeHoBa- HauMe- HauMeHO-
POBOIA 3anucy

HMe nokKasa- HOBaHWE BaHWE MO-
Tens nokKasa- KasaTesnsa
Tensd

Moka3aTenb, Xapak-
TEepU3yHLWKin ycno-
Bus (hopmbl) oka-  lMokasaTenb 06beMa paboThbl
3aHus paboTsl (No
CNpaBoYHUKaM)

HayMe- HaMMEHO- HauMe-  eAuHuLa U3mMepe-

HOBaHWe BaHWe MNo- HOBa- Hus no OKEN
nokKasa- KasaTens Hue
Tens noka-  Ha1Me- KOA
3aTens ~ HOBa-
Hue
5 6 7 8 9

11

naaHoOBOro nnaHo-
nepuopa BOro

nepuopaa

12

B npefenax KOTOPbIX rocy-

3HauyeHune nokasartens o6beMa paboTbl

ouepeaHoi
(PMHAHCOBbIA
rog

10

1-ii rog, 2-nrog
Ma1aHoBOrO  MNaHOBOrO
nepuoga  nepuoga
n 12



Aonyctumble (BO3MOXHble) OTK/IOHEHMS OT YCTaHOB/IEHHbIX MoKa3aTeneil o6bema paboT, B npefenax KOTOPbIX rocypaap-

CTBEHHOe 3aflaHue cuuTaeTcs BbIMONHEHHbLIM (MPOLEHTOB)

YacTb 3. Npouune cBegeHMs 0 rocygapCTBEHHOM 3ajaHuK

1 Ycnosusa u nopsifjoKk AOCPOYHOr0o MpeKpalleHUss MCMONHEHWS TOoCY/JapCTBEHHOTO 3ajaHus:

peopraHu3aumnsa uam NMKBUAALNS GO IXKETHOTO YUPEXAEHUS;
NCKMOYEeHNEe TOCYAapCTBEHHON yCNyru U3 BefJOMCTBEHHOTO NePeYHs rocyapcTBeHHbIX ycnyr (pa6oT);
MHble OCHOBaHMUSA, NPefyCcMOTPEHHbIe HOPMATUBHbLIMI NPaBOBbLIMUW akTaMu Poccuiickoli depgepaunum n KpacHoAapcKoro Kpas.

2. MHas uHdopMmauus, Heobxoammas ANs KOHTPO/S 3a UCMONHEHUEM FOCY/apCTBEHHOTO 3aJaHNs - HeT.

VcnonHuTeNbHbIV OpraH rocyfapCTBeHHOI Bna-
cTn KpacHofapcKoro Kpas, ocyLlecTBSIOLWMIA

®opMbl KOHTPONA
P P MepnoanuHocTb KOHTPO/Ib 32 UCNOJIHEHMEM FOCYAapCTBEHHOIO
3afaHus
1 2 3
1 MNpoBepka (Bble3gHas Uan Kamepasb- B COOTBETCTBMM C MaHOM (rpatkom) npoBeaeHuns MWHUCTEPCTBO TPYAa U COLMAIbHOTO PasBUTUA

Hasl) MPOBEPOK, HO He PeXxe OfHOro pasa B rof KpacHogapckoro kpas

4. Tpeb60BaHMSA K OTUETHOCTU 06 MCMONTHEHUW TOCYAAPCTBEHHOTO 3ajaHus:
4.1. MepnoanUYHOCTb NPeACTaBNEeHUS OTYETOB 06 UCNOMHEHUN TOCYAaPCTBEHHOTO 3aaHMNs: eXeKBapTaNbHO, €XEroHo.

4.2. CpoKU npeacTaBieHUs 0TYETOB 06 MCMONHEHWU FOCYyJapCTBEHHOrO 3ajaHua: Ao 10 yucna mecsua, crefyloLlLero 3a

OTYeTHbIM nepuogom, fo 1 despana 2017 roga.



4.3. VHble Tpe60OBaHUS K OTYETHOCTM 06 MCMNONHEHUMN TOCYAAPCTBEHHOMO 3afaHNA: HeT.

5. VIHble noKasaTenu, CBA3aHHbIE C UCMOSITHEHMEM TOCYLapCTBEHHOIO 3aaHnsa: HeT

HayanbHWK oTAena opraHum3saynm
L,eATe/NIbHOCTN AOMOB-UHTEPHATOB I, Y.A. CeMmeHYEHKO



